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SAVETHESEINSTRUCTIONS

Whenusingyourtelephoneequipment,thefollowingsafetyprecautionsshould
alwaysbefollowedtoreducetheriskoffire,electricshock,andinjurytopeople.

• Readandunderstandallinstructions.

• Followallwarningsandinstructionsmarked
ontheequipment.

• Installationmustbeperformedinaccordance
withallnationalwiringrules.

• Theoutlettowhichthisequipmentiscon-
nectedmustbeinstalledneartheequipment,
andmustalwaysbereadilyaccessible.

• Thisequipmentcanbehazardousifim-
mersedinwater.Toavoidthepossibilityof
electricalshock,donotusethisequipment
whileyouareinthebathtuborshower,or
whenyouarewet.Ifyouaccidentallydrop
theequipmentintowater,donotretrieve
ituntilyouhavefirstunpluggedallcords.
Donotreconnectthisequipmentuntilithas
driedthoroughly.

• Avoidusingthisequipmentduringelectrical
stormsinyourimmediatearea.Thereisa
remoteriskofelectricshockfromlightning.
Urgentcallsshouldbebrief.Eventhough
protectivemeasuresmayhavebeeninstalled
tolimitelectricalsurgesfromenteringyour
homeorbusiness,absoluteprotectionfrom
lightningisimpossible.

• Ifyoususpectanaturalgasleak,report
itimmediately,butuseatelephone
awayfromtheareainquestion.The
SoundStation2W™’selectricalcontactscould
generateatinyspark.Whileunlikely,itis

possiblethatthissparkcouldigniteheavy
concentrationsofgas.

• Neverpushobjectsofanykindintothe
SoundStation2W™throughhousingslotsas
theymaytouchhazardousvoltagepointsor
shortoutpartsthatcouldresultinariskof
electricshock.Neverspillliquidofanykind
onthetelephone.Ifliquidisspilled,contact
servicepersonnel.

• Toreducetheriskofelectricshock,donot
disassembleSoundStation2W™.Opening
orremovingcoversmayexposeyouto
hazardousvoltages.Usingincorrectlyreas-
sembledequipmentcancauseelectricshock.
Ifyourtelephoneequipmentdoesnotwork
properly,refertothesectiondescribinghow
toconnectservice.Thesupporttelephone
numbercanbefoundonthebackcoverof
thisbooklet.

• Neverinstalltelephonewiringduringa
lightningstorm.

• Neverinstalltelephonejacksinwetlocations
unlessthejackisspecificallydesignedfor
wetlocations.

• Nevertouchuninsulatedtelephonewiresor
terminalsunlessthetelephonelinehasbeen
disconnectedfromthenetworkinterface.

• Alwaysusecautionwheninstallingor
modifyingtelephonelines.

IMPORTANTSAFETY
INSTRUCTIONS
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ThankYou

ThankyouforchoosingthePolycom
SoundStation2W™.InthisUser
Guide,youwillfindeverythingyou
needtoquicklysetup,use,andman-
ageyournewconferencetelephone.
BesuretoverifywithyourSystem
Administratorthatyournetwork

ispreparedforconfiguringyour
SoundStation2W™telephone.Lastly,
itisimportantthatyoureadtheParts
List,andtheSafetyNoticessectionin
thisguidebeforeyoubeginusingthe
SoundStation2W™.

Overview

SoundStation2W™isPolycom’s
next-generation,wirelessconference
phonethatgivesusersthefreedomto
conferenceanywhereteamcollabo-
rationisimportant-eveninrooms
wheretherearenophonelines.With
bettervoicequalitythantheorigi-
nalSoundStation,standard2.4GHz
technologywithvoiceencryption,up

to24hoursoftalktime,andtheability
todialthroughamobiletelephone,
theSoundStation2W™isthenew
standardforeverydayconferencing.
TheSoundStation2W™isacircuit
switchedplatformcompatiblewith
anyanalogtelephonelineoranalog
terminaladapter.

ConnectionDiagram
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PartsList

Thefollowingitemsareincluded
inyourSoundStation2W™pack-
age.Checkthislistbeforeinstal-
lationtoensurethatyouhavere-

ceivedeachitem.Ifyouaremissing
anyitems,pleasecontactyour
SoundStation2W™reseller.

SoundStation2W™console Batterypack
-2CellPackforSoundStation2W™Basic
-4CellPackforSoundStation2W™EX

ConsoleChargingmodule

SoundStation2W™base

Basepowersupply

Telephonecord

Mobiletelephoneconnector

Registrationcard

ConnectionDiagram
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SettingupSoundStation2W™

ReadyState

SoundStation2W™willdisplaya
Readymessageaftersuccessfully
communicatingwiththebaseupon

powerup.TheReadymessageisalso
shownafteracalliscompletedandthe
phoneisavailableforthenextcall.

Connectbasestationtopowerandanalogphoneline.

Installbattery. Waitforphonetoregis-
tertobasestation.

► Forbestperformance,chargetheconsoleforafullchargingcycle
(4hoursforBASIC,8hoursforEX)priortofirstuse.

REDIALSPDIALPHBOOK

(312)555-1212

ReadyReady

1

2
BONG!

Analogtelephone
line

3
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Boththebasestationandtheconsolecanbewallmounted
ifdesired.Thebasestationcanalsobemountedundera
table.Theappropriatemountingscrewholesareprovided
onthebacksurfaces.

Theconsolecanalsobelockedinplaceusingastandard
laptopsecuritycable.Thisfeatureisdesignedforrooms
whereitisimportanttoensurethatthephonedoesnotget
removedfromitshomelocation,andwhereitisdesirable
toeliminatetheanalogphonecabletothewall.Thereis
alockinggrommetonthesideoftheconsoledesignedto
acceptthelockendofthecable.

MountingOptions

WallMountHoles

BottomofConsoleandBaseStation
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Features

LEDIndicators

Buttons

UnderstandingtheDisplay

TheLEDslocatedonthetopof
yourSoundStation2W™indicate
thecurrentstatusofyourconfer-
encetelephone:

Green-yourcallisinprogress.
Blinkinggreen-acallisincoming.
Red-yourcallismuted.
BlinkingRed-yourcallisonhold.

Menu
Displaysamenu
ofsettingsand
options.

Exit
Exitsfromcurrentscreen
topreviousmenu.

SoftKeys
Thescreenwilldisplay
labelsforthesekeys,to
identifytheircontext-sensi-
tivefunctions.

Phone
Answersincomingcalls,
dialsacall,endsacall,
andprovidesdialtone.

Conference
Call,join,ordeleteadditional
callparticipantsduringaconfer-
encecall.

DialPad
These12keysprovidethe10digits,the26
alphabeticcharacters,andspecialcharacters
availableincontextsensitiveapplications.

Mute
Togglemicrophoneonoroffduringa
conversation.

Volume
Usethesetoadjustthevolume
ofthehandset,headset,
speaker,andringer,aswellas
thedisplaycontrast.

Select
Chooseamenuitem.

Scroll
Navigateupordown
throughdisplayedlists.

SignalStrength

InformationArea

BatteryLife

ThisPhone’sNumber

SoftKeyFunctions
Thescreenwilldisplaylabelsforthese
keys,toidentifytheircontext-sensitive
functions.
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SoundStation2W™uses2.4GHz
WDCT(WorldwideDigitalCord-
lessTelecommunications)standard
technology.WDCTisawidelyused
wirelesstechnologyinNorthAmer-
ica.ItisaDigitalSpreadSpectrum
protocolwhichisreliable,secure,and
supportsexcellentvoicequalityanda
widerangeofdialingfeatures.Digital
SpreadSpectrumhasbeenusedbythe
militaryformanyyearsbecausethere
isalowprobabilityofsignalintercep-
tionandinterference.

DigitalSpreadSpectrumtechnology
breaksthevoicestreamintosmall
fragmentsandspreadsthemovera
widerangeoffrequenciesfortrans-
missiontoareceiver.Onlythere-
ceiverthatisuniquelyregisteredtothe
transmitterwillbeabletoreassemble
thesignaltodeliverthevoicestream.
TheSoundStation2W™consoleand

basestationactasbothtransmitters
andreceivers.Theconsolewillonly
reassemblethesignalsentfromits
matchingbasestationandviceversa.
Accordingly,theconsolewilloperate
within150feetofthepairedbasesta-
tion.Theone-to-onepairingofcon-
soleandbasestationensuressecure
voicesignaltransmission.

TheSoundStation2W™implements
DigitalSpreadSpectrumusingfre-
quencyhoppingencoding.Frequency
hoppingtransmitstheaudiosignal
fragmentsoverrapidlyswitching
frequenciesofmorethan75channels
inthe2.4GHzband.Frequencyhop-
pingenablestheSoundStation2W™to
automaticallydetectandavoidsources
ofpotentialinterferencesuchasother
SoundStation2W™phonesor802.11x
WLANclients.

WirelessTechnology

Security
TheSoundStation2W™isahighlysecurevoice
communicationssolution.Therearefivefactorsthat
contributetotherobustsecurity:

1. Uniquepairingbetweenconsole
andbasestation.

2. WDCTdigitalspreadspectrum
technologyprovidessecure
transmission.

3. ThefrequencyhoppingWDCT
implementationmakesiteven
moredifficultforvoicesignal
tobeintercepted.

4. 64bitvoiceencryptionbetween
thebasestationandconsole.
Thisaddsyetanotherlayerof
securityinordertoprovide
utmostconfidenceinthe
SoundStation2W™solution.

5. AuxOutrecordingiscontrolled
fromtheconsoleuserinterface.



SoundStation2W™UserGuide-11

MobilePhoneModeisanadditional
newmodeofoperationofferedbythe
SoundStation2W™.Thisfeatureenables
youtocombinetheconvenienceofa
mobilephonewiththeacousticsofacon-
ferencephone.Forexample,ifyouwere
inacallonyourmobiletelephone,you
couldconnectyourmobiletelephoneto
theSoundStation2W™anduseitsspeaker
andmicrophonestocontinueyourconver-
sationandincludeeveryoneintheroomin
theconversation.Inthismodethecallis
travellingoverthemobilephonenetwork.
The2.4GHzWDCTwirelesslinktothe
thebasestationisnotrequired.

MobilePhoneModeprovidesunlimited
flexibilitytoconferenceanywhere,even
inenvironmentswheretherearenoanalog
linesortelephonyinfrastructure.

► Usetheprovidedmobile
phoneconnectorcabletocon-
nectyourmobilephonetothe
SoundStation2W™’smobilephone
input/outputjack.

► Theconnectorandthemobile
phonecablewillplugintoa
standard2.5mmheadsetjack.A
headsetadaptormaybenecessary
toadaptyourmobilephonetothis
connector.Adaptorsarewidely
availableatelectronicsstoresand
mobilephoneoutletsforuniversal
hands-freekits.

►TheLCDontheconsolewilldis-
play“MobilePhoneIn’whenitdetects
aconnectedmobilephone.
► Themobilephoneinterfaceisused
foralldialingandcallmanagement
functionsduringMobilePhoneMode.
►Donotpressthe ontheconsole
whenusingMobilePhoneMode.
►Nocallscanbemadevia
SoundStation2W™whilea
mobilephoneisconnectedtothe
SoundStation2W™.
►ThePhoneBookcanbevieweddur-
ingacallwithamobilephone.Calls
maynotbeplacedviathePhoneBook
whileamobilephoneisconnected.
►Amobilephonecannotjoinacall
inprogressonSoundStation2W™.
►AuxOutwillbeinactiveduringa
callwithamobilephone.
►  Thebasedoesnothavetobepow-
ereduptousetheSoundStation2W™
inthismode.Theconsolemaybe
usedasanadditionalspeakerand
microphones.
►  Somemobilephoneswillnotbe
detecteduntilacallisinitiatedbythe
mobilephoneafteritisconnectedto
theSoundStation2W™.
►  Voicequalitymayvarydepending
onthemobilephoneconnectionand
model.
►  Becertaintodropthecallatthe
mobilephonebeforedisconnectingthe
cablefromtheSoundStation2W™.

MobilePhoneMode

► Usingyourmobilephone,you
canplacecallsandtakeadvan-
tageoftheSoundStation2W™’s
highqualityspeakersandmicro-
phones.
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UsingSoundStation2W™

DirectDial

1. Toobtaindialtone,pressthe
key.

2. Dialthedesirednumber.
► Tocancelthecall,pressthe 

key.

IndirectDial

1. FromtheReadyscreen,dialthe
desirednumber.

2. Pressthe keyortheSEND
softkeytomakethecall.

►Ifyoumakeamistakeentering
thetelephonenumber,pressthe
<DELsoftkey.

►PresstheCANCELsoftkeytocan-
celthecall.

AnsweringaCall

Pressthe keyoranynumberkeyto
answeranincomingcall.Pressingthe

buttonwilloverrideallothertele-
phoneactivities.ThethreeLEDswill
blinkgreenwhenthephonerings.

OR

SEND

OR

SEND

► Forbestperformance,chargetheconsoleforafullchargingcycle
(4hoursforBASIC,8hoursforEX)priortofirstuse.

SoundStation2W™allowsyoutoplaceacalloveran
analoglineorthroughananalogterminaladapter(ATA).
Severalmethodsareavailabletoinitiateacall.

AnsweringaSecondCall

Ifyouareonacallwhenanothercall
isreceived,youwillhearatoneifyour
phonesystemissetuptosupportCall
Waiting.

► PresstheConferencebutton 
toanswertheincomingcall.
Thisfirstcallwillbeautomati-
callyplacedonhold.

► Switchbackandforthbetween
callsusingtheconferencebutton

.

PlacingaCall
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EndingaCall

Toendacall,pressthe key.

CallHold

Whenacallisonhold,youcannothear
yourremoteparty,andtheycannothear
you.

►Toplaceacallonhold,pressthe
HOLDsoftkey.TheLEDsonthe
topofyourSoundStation2W™
willblinkred.

►Toresumeacall,presstheRESUME
softkey.

CallMute

Whenacallismuted,youcanhearthe
remoteparty,buttheycannothearyou.

► Tomuteacall,pressthemute
button .TheLEDsonthe
topofyourSoundStation2W™
willglowredwhenyourcallis
muted.

► Toreleasemute,pressthemute
buttonagain.

CallTimer

Callprogressonanactivecallismoni-
toredthroughalocalcalltimer.Thisis
visiblewithintheactivecallwindowon
thedisplay.
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SpeedDialaNumber

Youcanspeeddialanyentryinyour
PhoneBook,ineitheroftheseways:

SpeedDialNumberFirst

1. Enterthe1-or2-digitSpeedDial
number.

2. PressthePhonebuttonortheSEND
softkey.

IfaSpeedDialentrydoesnotexist,a
NotAssignednoticewillappear.Youcan
enteranewSpeedDialnumberorpress
theCANCELsoftkeytoleavetheSpeed
DialMenu.

SoftKeyFirst

WhentheSP DIALsoftkeyisavailable:

1. PresstheSPDIALsoftkey.
2. Enterthe1-or2-digitSpeedDial

number(ifyouenteronedigit,wait
throughthebriefdelay).

Redial

SoundStation2W™storesthenumber
thatwaslastdialed.Thisnumbercanbe
recalledusingtheREDIALsoftkey.

► PresstheREDIALsoftkey.Thelast
numbercalledwillbedisplayedand
dialed.

 OR

► Pressthe keyandthenthe
REDIALsoftkey.Thelastnumber
calledwillbedisplayedanddialed.

►For1-digitnumbers,youdo
nothavetodialaleading0.For
example,for02,youcanalso
press2.
►  TocreatePhoneBookentries
andassignSpeedDialnumbers,
see“Addinganentry”onpage20.



ConnectionDiagram

►YoucanalsoaccesstheDIAL
softkeyafterselectinganentry
withtheSelectbutton.

1. Choosetheentryyouwantto
dial.(See“Quickselectionina
list”onpage17.)

2. PresstheDIALsoftkey.Youwill
seeandhearthecallbeingdialed.

EntriesinthePhoneBookcanbeautomatically
dialed.

DialingusingthePhoneBook

RingerVolumeAdjustment
WhentheSoundStation2W™isin
Readystateoronhook,presstheVol-
umebuttonstoadjusttheringervolume.

DialToneVolumeAdjustment
WhentheSoundStation2W™isoff
hook,presstheVolumebuttonstoadjust
thedialtonevolume.

SpeakerVolumeAdjustment
Duringanactivecall,presstheVolume
buttonstoadjustthespeakervolume.

DisplayContrastAdjustment
1. PresstheMenubuttonandchoose

SettingsandpresstheSelectbut-
ton.

2. Cyclethroughtheoptionsusing
theScrollingbuttonsandchoose
Contrast,andthenpresstheSe-
lectbutton.

3. PresstheScrollingbuttonsor
the+and-softkeystoadjustthe
displaycontrast.

4. PresstheSAVE softkeyorSelect
buttontoapplytheselectedcon-
trastsetting.

► PresstheExitbuttontocancel
thischange.

SoundStation2W™UserGuide-15
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RingerTypeSelection
1. PresstheMenubuttonand

chooseSettingsandpressthe
Selectbutton.

2. Cyclethroughtheoptionsusing
theScrollingbuttonsandchoose
RingerType,andthenpressthe
Selectbutton.

3. Sampletheringtypesbypress-
ingtheScrollingbuttonsorthe 
<—and—>softkeys.

4. PresstheSAVE softkeyorSelect
buttontoapplytheselected
ringersetting.

► PresstheExitbuttontocancel
thischange.

BacklightAdjustment

TheSoundStation2W™’sdisplaylightsupwhenany
buttononthekeypadispressed,oronanincomingcall.

Toturnthebacklightonoroff:
1. PresstheMenubuttonand

chooseSettingsandpressthe
Selectbutton.

2. Cyclethroughtheoptionsusing
theScrollingbuttonsandchoose
BackLight,andthenpressthe
Selectbutton.

► Thecurrentstatusoftheback
lightwillbedisplayed.

3. PresstheONorOFFsoftkeyor
cyclethroughOFFandONby
pressingtheScrollingbuttons.

4.PresstheSAVEsoftkeyorSelect
buttontoapplytheselectedback-
lightsettingortheExitbuttonto
cancelthischange.
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Conferencing-usingthe button

Ifyourtelephonesystemsupportsmulti-partycall
conferencing,thenyoucanestablishmulti-partycalls
withyourSoundStation2W™.

►CheckwithyourSystemAd-
ministratortodeterminethe
numberofpartiesthatcanbe
conferencedtogether.

►YourSystemAdministrator
mayneedtoactivatemulti-
partyconferencingfeaturesor
provideyouwithinstructions
specifictoyourtelephone
system.

Addingacall

1. Whileonanactivecall,pressthe
Conferencebutton .Thefirst
callisautomaticallyplacedon
hold.

2. Dialthenumberyouwishtocall.
YoumayusetheRedialorDirect
Dialmethod.

3. PresstheConferencebutton 
orJOINsoftkeytojointhesecond
call.Todropthesecondcall,
presstheConferencebutton 
again.

4. PresstheConferencebuttonor
JOINsoftkeytojointhesecond
call.Todropthesecondcall,
presstheConferencebutton 
again.

 OR
1. PresstheHOLD softkeytoplace

thefirstcallonhold.
2. PresstheConferencebutton 

andenterthenumberyouwishto
call.YoumayusetheRedialor
DirectDialmethod.
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BridgeSoftKey

Youmayprogramthetelephonenumberofyour
preferredconferencingbridgevendorintothe
SoundStation2W™sothatitisimmediately
available.

ProgrammingtheBridgenumber

1. PresstheMenubutton,choose
BridgeSetupusingtheScrolling
buttons,andpresstheSelectbut-
ton.

2. ChooseEnterPhoneNumberand
presstheSelectbuttonandthenen-
terthebridgenumberusingthedial
pad.Enteranynecessaryprefix
suchas9and/or1.

► Ifyoumakeamistakeenteringthe
number,usethe<DELsoftkeyto
correcttheerror.

3. PresstheSAVEsoftkeyorCANCEL 
softkeyifyouwishtocancelthe
procedure.

EditingtheBridgesoftkey

1. PresstheMenubutton,choose
BridgeSetupusingtheScrolling
buttons,andpresstheSelectbut-
ton.

2. ChooseEDITsoftkey,pressthe
Selectbuttonandenterthenewsoft
keylabelusingthedialpad.The
firstsixcharacterswilldisplay.

► Ifyoumakeamistakeenteringthe
softkeylabel,usethe<DELsoft
keytocorrecttheerror.

3. PresstheSAVEsoftkeyorCANCEL 
softkeyifyouwishtocancelthe
procedure.

►TheSPEED DIALsoftkeywill
notdisplaywhenthebridge
numberisconfigured.
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PlacingacallusingtheBridgesoftkey

PhoneBook

1. PresstheBRIDGEsoftkey.
2. Theprogrammednumberisauto-

maticallydialedandacallisplaced
toyourpreferredbridgevendor.

YoucanusethePhoneBooktostorea
localdirectoryof25contacts.Youcan
add,edit,delete,dial,orsearchany
contactinthislistthroughjustafew
keystrokes.

SelectingthePH BOOKsoftkeydisplays
thePhoneBooklistsortedbynames.
ThislistmaybesortedbyName,
Company,orSpeedDial.

Quickselectioninalist:

NameorCompanylist:Pressanumerickey
thatcorrespondswiththeletterthat
thenameorcompanynamebegins
with.Forexample,pressing3repeat-
edlywillprovideyouwithnamesthat
beginwithD,E,F,and3.

SpeedDiallist:Pressanumerickeyto
selectthecorrespondingentry.For
example,pressing2wouldselectentry
02,andpressing23wouldselectentry
23.
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Addinganentry

1. PressthePH BOOKsoftkeyand
thentheNEWsoftkey.

2. EnterinformationintheName,
Ph#(telephonenumberinclud-
inganyprefixes,suchas9and/or
1),andCo(company)fieldusing
thealphanumerickeysonthe
dialpad.Youcanmovebetween
fieldsusingtheScrollingbuttons.

3. PresstheSAVEsoftkey.Youcan
acceptthenextavailablespeed
dialnumberassignedtoyour
newentryoryoucanchoose
yourownspeeddialnumberby
usingtheScrollingbuttonsorthe
dialpad.

4. PresstheOKsoftkeytosave
ortheBACKsoftkeytoeditthe
phonebookentry.

Editinganentry

1. Choosetheentryyouwishtoedit
andpresstheSelectbutton.

2. PresstheCHANGEsoftkey.Using
theScrollingbuttons,selectthe
fieldyouwishtoedit.

3. Usingthealphanumerickeyson
thedialpad,makechanges.

4. PresstheSAVEsoftkey.Youcan
acceptthecurrentspeeddial
numberassignedtotheentryor
youcanchooseanotherspeeddial
numberbyusingtheScrolling
buttonsorthedialpad.

5. PresstheOKsoftkeytosaveor
theBACKsoftkeytoeditthephone
bookentry.



SoundStation2W™UserGuide-21

ViewSystemInformation

Thisfeaturedisplaysthefollowinginformationabout
theSoundStation2W™:LocationandNumber,System
Information,andRegistrationInformation.Withthis
featureyoucaneasilyidentifythehomeroomlocation
forthephone.

Deletinganentry
1. Choosetheentryyouwishto

deleteandpresstheSelectbutton.
2. PresstheREMOVE softkey.Press

theOKsoftkeytoremoveorthe
CANCELsoftkeytoleavethemenu
withoutremoving.

LocationandNumber

1. PresstheMenubuttonand
chooseThisPhoneandpress
theSelectbutton.

2. Cyclethroughtheoptionsus-
ingtheScrollingbuttonsand
chooseLocationandNumber,
andthenpresstheSelectbut-
ton.

SystemInformation

1. PresstheMenubuttonand
chooseThisPhoneandpress
theSelectbutton.

2. Cyclethroughtheoptionsus-
ingtheScrollingbuttonsand
chooseSystemInformation,
andthenpresstheSelectbut-
ton.

RegistrationInformation

1. PresstheMenubuttonand
chooseThisPhoneandpress
theSelectbutton.

2. Cyclethroughtheoptionsus-
ingtheScrollingbuttonsand
chooseRegistrationInforma-
tion,andthenpresstheSelect
button.
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StandbyMode

Thephonehasanautomaticpowersave
functiontoextendbatteryoperatedusage.
TheproductwillswitchintoStandbywith-
inoneminuteofbeinginanidleinactive
state.TheconsolewillnotgointoStand-
byifthereisanactivecall,evenifthere
arepausesintheconversation.Whilein
Standbymode,theLCDwilldisplaya
“StandbyMode”message.Anykeypress
will“wake”thephoneup.Allfeaturesof
thephonesareinstantlyavailablebypress-
ingthenormalkeysequences.Incoming
callsandpagingalsofunctionsnormally
whilethephoneisinStandby,andwill
switchthephonetoactiveusemode.

►Standbymodesavespowerbutis
notan“Off”function.Ifyouwant
tofullyturntheunitoff,unplugthe
battery.
► WhileinStandbymode,theLCD
displaywillstillshowestimated
remainingtalktime.Talktimeisshown
numericallyinhourstotherightofthe
batteryicon.
►TheconsolewillswitchintoStand-
by,evenifitisnotregisterdtothebase
station.Forexample,ifyoutravelwith
thephonetoaremotelocationwithout
thebasestation,theconsolewillswitch
intoStandbytoconservepower.
►Theconsolewillautomaticallyre-
registertoitsbasestationfromStandby
mode,ifitiswithinrangeandthebase
stationispowered.
►Insomecases,thephonewillnot
gointoStandbymodewhenamobile
phoneispluggedin,evenifthemobile
phoneisnotinanactivecall.Inthese
casestheLCDmessagewillcontinueto
say“MobilePhoneIn”.Eitherturnoff
themobilephone,orunplugitfromthe
consoletoenableStandby.
►ThephonewillnotgointoStandby
whilecharging.
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Charging

SoundStation2W™operatesona
rechargeablelithiumionbattery.The
batteryneedstoberechargedperi-
odically.Usethesuppliedcharger
torechargethebatterywhileitis
installedintheconsole.Insimilar
fashiontoalaptopPCoramobile
phone,theSoundStation2W™can
beusedorcontinueoperationwhile
beingcharged.Thebatterycannotbe
rechargedoutsidetheconsole.

►  Optimumbatteryperformance
maybeachievedonlyafterthe
batteryisconditioned.Thebattery
willhavetogothroughfourtofive
chargeanddischargecyclesbefore
reachingoptimumperformance.
►  Talktimeismeasuredfornatu-
ralconversationatoptimumvolume
levels.

2cellbattery 4cellbattery

ChargeTime 4hours 8hours

TalkTime 12hours 24hours

StandbyTime 80hours 160hours

Typicaltalktimeandstandbytimeare
shownhere:

ChargingState

TheSoundStation2W™’sdisplaywill
indicatewhenthebatteryischarging
byanimatingthebatteryicon.

LowPower

TheSoundStation2W™’sdisplaywill
indicatewhenbatterychargeislow.The
lowbatterywarningbeginswhenthe
remainingtalktimeisapproximately5%
ofthefullchargecapacity.

Inadditiontovisualindicatorsofthe
consoleLCD,youwillhearperiodic
warningbeepsduringthelowbattery
period.

BatteryicondisplayedonLCD.
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PagingtheConsole

Youcanlocateamisplacedconsoleby
usingthepagingfeature.Whenpaging,
theconsolebeeps.Thiswillallowyouto
locatetheconsole.

1. PressthePagebuttononthe
basestationtolocatethe
SoundStation2W™console.

2. Theconsolewillplayasoundto
indicateitslocation.Theconsole
willcontinuetobeepuntilany
keyontheconsoleispressedor
untilthePagebuttononthebaseis
pressed.

1. Connectanexternalrecording
device,suchasacassettetape
recorder,viatheauxiliaryjackon
thebasestation.

2. PresstheMenubuttononthe
phoneconsole,chooseSettingsand
presstheSelectbuttons.

3. ChooseAuxAudioOutandpress
theSelectbutton.PressONor
OFForcyclethrough theoptions
usingtheScrollingbutton.

 PresstheSAVEsoftkeyorSelect
buttontosavethesetting

► AuxAudioOutwillreturntothe
Offsettingwhenthecallistermi-
nated.

AuxiliaryAudioOutput

SoundStation2W™allowsthespeakeroutputtobe
routedtoanexternalrecordingdevice.Theexternal
recordingdeviceshouldbeconnectedtothebasestation.

►  TheAuxAudioOutdoesnot
supportexternalloudspeaker
systems.

Page

PowerOn

InUse
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LCDMessageSummary

ThefollowingmessagesaredisplayedontheconsoleLCDtorepresentvarious
usageconditions.

LCDMessage Whatitmeans: Whatyouwillsee:
Ready Phoneisinidlestateandreadytomakecalls. Idlescreen.

NoSignal Signalstrengthistooweaktocarryacall. Antennaiconwillblink.

CallEnded Thecallhasbeendropped. “CallEnded”withelapsedtime
indicated.

MobilePhoneIn Amobilephoneispluggedintothemobilephone
jackORamobilephonecallhasbeeninitiated.

“MobilePhoneIn”

PleaseWait... Attemptingtocontactthebasestationtoestablish
aconnection.

“PleaseWait...”

EnterNumber Enterthenumberyouwishtodial. Digitsofthenumberyouaredialing.

Charging Achargerispluggedinandbatteryisrecharging. “Charging”

BasePaging Pagebuttononbasewaspressedtolocatethe
console.

Basepaging.Pressanykeytostop
beeping.

BatteryLow Thechargeinthebatteryhasdepleted.A
rechargeisrequiredtocontinuereliableoperation
ofyourSoundStation2W™.

Theremainingtalktimeandan
audiblewarningtone.

IncomingCall Phonereceivedanincomingcall. “IncomingCall”

StandbyMode Phoneisinpowersavemode. IdleScreen.
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NoSignal

“NoSignal”isdisplayedwhentheconsolelosescontact
withthebase.Verifythefollowing:

Troubleshooting

► Checkthatthebasestationis
poweredup.

► Makesurethattheconsoleis
notoutoftheallowedrange
(150feet).

► Movetheconsoletoalocation
wheretherearefewerobstruc-
tionsorwallsbetweenconsole
andbasestation.

► Iftheconsoleandbasestation
areseparatedbymultiplebrick
walls,thiswillreducetheavail-
ablerangebetweenthebaseand
console.

NoDialTone

Thebasestationmustbepluggedintoananalogtele-
phonejack.Ifthedialtoneisnotheard,verifythe
following:

►Checkthatthebaseispowered
on.

► Checkthattheconsoleisopera-
tional.

►Checkthatthebaseiscon-
nectedtoananalogtelephone
(POTS)line.

DoesNotRing
►Checkthattheringerisnot

turnedoff.See“RingerType
Selection”,page15.

►Tryincreasingtheringervol-
ume.

FlickeringLCD
Ifyourscreenappearstoflicker,
itmaybebecauseyouareusing
acertaintypeofflorescentlight-

inginyourbuilding.Movethe
SoundStation2W™awayfromthe
lights.

KeypadInputDoesn’tRegister
Thiscouldhappenifyouenterinfor-
mationtooquickly.Pressthealphanu-
mericbuttonsmoreslowly.

Muffledor“inawell”Reception
Thisiscausedbyhighlyreverberantroomsandpeople
speakingtoofarfromthemicrophone.

►Speakclosertotheconsoleso
thatthemicrophonespickup
yourspeechmoreaccurately.

►Addmoresoundabsorbencyto
theroom.
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ShortSilences,Echoes,orClippedSpeech
► Donotmovethe

SoundStation2W™console
whileitisinuse.

► Keepyourhandsawayfromthe
consoleduringcalls.

► Toavoidexcessivenoisearound
SoundStation2W™,movecom-
puters,projectors,papers,cups,
andothernoise-producersaway
fromtheconsole.

► Atthebeginningofeachcall,let
someoneateachlocationspeakin
turnforafewmomentstoenable
SoundStation2W™toadapttoits
environment.

► Theotherpartiesmaybeusing
non-Polycomequipmentwhich
maycausestrangeaudio.

► Trycallingagain;adifferentline
mayprovideabetterconnection.

PhysicalDamage

► Ifphysicaldamageissevere
enoughthattheinternalparts
becomevisible,disconnectthe
SoundStation2W™immediately.

► Donotreconnecttothetele-
phonenetworkuntilthe
SoundStation2W™hasbeen
repaired.

ForBestPerformance

YourSoundStation2W™performsoptimallywhenyou
followtheseguidelines:

► PositiontheSoundStation2W™
inthecenteroftheconference
tableordesk.

► TheSoundStation2W™works
bestinroomsthatare10’x20’or
smaller.

► Donotmovethe
SoundStation2W™duringacall.

► Donotshufflepapersnearthe
SoundStation2W™.

►Ifusingextendedmicrophones,
extendthecablestotheirfull
lengthandpointtheirmicro-
phonesawayfromtheconsole.

► Speakatanormalconversation
level,anddirectyourvoiceto-
wardstheSoundStation2W™,or
towardstheextendedmicrophone.

► Unplugallcordsfromthebase
andconsolebeforecleaningthe
SoundStation2W™.Donotuse
liquidcleanersoraerosolclean-
ers.Useadamp,softclothfor
cleaning.
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AdministratorGuide
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Location:
1 LocationName EnteranamefortheSoundStation2W™’slocation,

suchas“ConferenceRoomB”.

2 ThisPhone# EntertheSoundStation2W™’stelephonenumber.

Phone System:
1 CallerID TurnCallerIDonoroff(ifavailable).

Passcode:
1 Setapasscodeifrequired.

Diagnostics:
1 MicTest Viewthesamplelevelreceivedbyeachmicrophone.

2 ConsoleSpeaker
Test

Selectacoustictestsignalstodrivethroughthe
SoundStation2W™’sspeakers.

3 RestoreDefaults Resetallcustomsettingsanddataentries.Restores
originaldefaultsettings.

Software:
1 UpgradeSoft-

ware
AllowsupgradeofSoundStation2W™operational
softwaretonewreleases.

TheAdministrativeSetupmenuconsistsofthefollowingoptions.If
desired,youcansetapasscodetoaccesstheadministrativeoptionsonthe
SoundStation2W™.Therewillnotbeanypasscoderequiredwhenyou
firstusethephone.

AdministrativeSetup-Overview
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Assignapasscode:

1. PresstheMenubutton,choose
AdminSetupusingtheScrolling
buttons,andpresstheSelectbut-
ton.ChoosePasscodeusingthe
Scrollingbuttons,andpressthe
Selectbutton.

2. PresstheASSIGNsoftkeyandenter
athree-digitpassword.Ifyou
makeanerror,pressthe <DELsoft
keytoerasetheerror.

3. PresstheSAVEsoftkey.Youmay
presstheCANCELsoftkeyorthe
Exitbuttonifyouchoosenotto
savethepasscode.

WhenyouselectPasscodefromtheAdminSetupmenu,
thescreenwilldisplaywhetherornotapasscodeiscur-
rentlyassigned.

Passcode

►Recordthepasscode.Ifthepasscodeisforgotten,
contactPolycomSupportatwww.polycom.com/support
andclickon“HowtoContactSupportandService”for
yourlocalsupportcontactinformation.

Removeapasscode:

Removingthepasscoderemovestherequirementforan
accesspasscodefortheAdminSetupmenu.

1. FromtheAdminSetupmenu,
choosePasscodeusingtheScroll-
ingbuttonsandpresstheSelect
button.

2. PresstheREMOVEsoftkey,enter
thecurrentpasscode,andpressthe
ENTERsoftkey.Ifyoudecidenot
toremovethepassword,pressthe
CANCELsoftkeyortheExitbutton.

 ►Ifyouenteranincorrectpass-
word,youwillbenotifiedtotry
again.

 ►Ifyoumakeanerror,pressthe 
<DELsoftkeytoerasetheerror.
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Changethepasscode:

1. FromtheAdminSetupmenu,
choosePasscodeusingtheScroll-
ingbuttonsandpresstheSelect
button.

2. PresstheCHANGEsoftkey,enter
thecurrentpasscode,andpressthe
ENTERsoftkey.Ifyoudecidenot
tochangethepassword,pressthe
CANCELsoftkeyortheExitbutton.

 ►Ifyouenteranincorrectpass-
word,youwillbenotifiedtotry
again.

 ►Ifyoumakeanerror,pressthe 
<DELsoftkeytoerasetheerror.

3. Youwillbepromptedtoentera
newpasscode.Enteranewpass-
codeandpresstheSAVEsoftkey.
YoumaypresstheCANCELsoftkey
ortheExitbuttonifyouchoosenot
tosavethepasscode.

Youcanassignalocationname,suchas“Conference
RoomB”andthetelephonenumberassociatedwithyour
SoundStation2W™.Byassigningalocationnameyouwill
easilybeabletoreturnthephonetoits“homeroom”location
ordeterminethelocationofthematchingbasestation.

Assigningalocationname:

1. PresstheMenubutton,choose
AdminSetupandpressthe
Selectbutton,enterpasscode(if
required)andpresstheENTERsoft
key.ChooseLocationusingthe
Scrollingbuttons,andpressthe
Select button.

► Recordthepasscode.Ifthepasscodeisforgotten,
contactPolycomSupportatwww.polycom.com/
supportandclickon“HowtoContactSupportand
Service”foryourlocalsupportcontactinforma-
tion.

LocationInformation
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2.ChooseLocationNameusingthe
Scrollingbuttons,andpressthe
Selectbutton.Enteralocation
nameusingthedialpad.This
namewillbedisplayedwhen
“LocationNameandNumber”
submenuof“ThisPhone”menuis
selectedfromthemainmenu.

 ►Ifyoumakeanerror,pressthe 
<DELsoftkeytoerasetheerror.

3.PresstheSAVEsoftkeyorthe
Selectbuttontosaveyourentry.
YoumaypresstheExitbuttonto
cancelyourentry.

Assigningatelephonenumber:

1. PresstheMenubutton,choose
AdminSetupandpresstheSelect
button,enterpasscode(ifrequired)
andpresstheENTERsoftkey.
ChooseLocationusingtheScroll-
ingbuttons,andpresstheSelect
button.

2. ChooseThisPhone#usingthe
Scrollingbuttons,andpress
theSelectbutton.Enterthe
SoundStation2W™’stelephone
number.

►Ifyoumakeanerror,pressthe 
<DELsoftkeytoerasetheerror.

3. PresstheSAVEsoftkeyortheSe-
lectbuttontosaveyourentry.You
maypresstheExitbuttontocancel
yourentry.



SoundStation2W™AdministratorGuide-33

CallerID*

YoucanturnCallerIDonoroff.Bydefault,CallerID
ison.

*CallerIDisasubscription
service.Checkwithyourlocal
telephoneserviceprovidertode-
termineifthisserviceisavailable
inyourarea.

PhoneSystem

1. PresstheMenubutton,choose
AdminSetupandpresstheSelect
button,enterpasscode(ifrequired)
andpresstheENTERsoftkey.
ChoosePhoneSystemusingthe
Scrollingbuttons,andpressthe
Selectbutton.

2. ChooseCallerIDusingtheScroll-
ingbuttons,andpresstheSelect
button.PresstheONorOFFsoft
keyorcyclethroughtheoptions
usingtheScrollingbuttons.

3. PresstheSAVEsoftkeyorthe
Selectbuttontosaveyourentry.
YoumaypresstheExitbuttonto
cancelyourentry.
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MIC1

MIC3MIC2

MIC4 MIC5

Mic(Microphone)Test

YoumaytesttheSoundStation2W™’s
microphonestoensurethattheyare
workingoptimally.

ConsoleSPKR(Speaker)Test

Youcanselectanacoustictestsignaltodrivethroughthe
SoundStation2W™’sspeakerforspeakertestingandto
sampletheroomacoustics.

Diagnostics

1. PresstheMenubutton,choose
AdminSetupandpressthe
Selectbutton,enterpasscode(if
required)andpresstheENTERsoft
key.ChooseDiagnosticsusing
theScrollingbuttons,andpress
theSelectbutton.

2. ChooseMicTestusingthe
Scrollingbuttons,andpressthe
Selectbutton.Themicrophones
arenumberedaccordingtothe
diagram.

3. Chooseanymicrophoneusing
theScrollingbuttons,andpress
theSelectbutton.

 ►Thetestingmicrophone’sLED
willglowred.

 ►Thetestingmicrophonewill
beginsamplingata1Hertzrate,
50%dutycycle.

 ►Thedisplaywillshowameter
thatmodulatesaccordingtothe
relativesamplereceivedbythe
testingmicrophone.

1. PresstheMenubutton,choose
AdminSetupandpressthe
Selectbutton,enterpasscode(if
required)andpresstheENTERsoft
key.ChooseDiagnosticsusing
theScrollingbuttons,andpress
theSelectbutton.

2. ChooseConsoleSpeakerTest
usingtheScrollingbuttons,and
presstheSelectbutton.Choose
thedesiredsignalusingthe
Scrollingbuttons

►Iftestingmicrophone’smeterindi-
catesthatitisreceivinganatypically
loworhighsample,despiteappropri-
atelycontrolledinput,contactPolycom
TechnicalSupport.

 ►SineSweepisatestsignal
consistingofa100Hertzto
3,500Hertzsinewavewhose
frequencyissweptaccordingto
alinearprogressionoffre-
quencyasafunctionoftime,or
(t)=A*sin(kt).

 ►OnekilohertzToneisacon-
stanttonegeneratedatexactly
1,000Hertz.
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 ►WhiteNoiseisasignal
whoseenergyisdistributeduni-
formlyamongallfrequencies
withinabandofinterest,which
fortheSoundStation2W™

3. PresstheSelectbuttontoacti-
vatethesignal.

RestoreDefaults
Restoringthedefaultswillirretrievablyremoveall
settingsanddatathathavebeenenteredsincethe
SoundStation2W™wasfirstinstalled.

1. PresstheMenubutton,choose
AdminSetupandpressthe
Selectbutton,enterpasscode(if
required)andpresstheENTERsoft
key.ChooseDiagnosticsusing
theScrollingbuttons,andpress
theSelectbutton.

2. ChooseRestoreDefaultsusing
theScrollingbuttons,andpress
theSelectbutton.PresstheOK
softkeyifyouwishtorestore
defaultsortheCANCELsoftkey
ortheExitbuttontoreturntothe
Diagnosticssubmenu.

►PhoneBookentriesandSpeedDial
numbersarenotlostwhenrestoring
alldefaults.

SoftwareUpgrade

PleaserefertotheSoundStation2W™sectionofthe
Polycomwebsiteatwww.polycom.comforinformation
onsoftwareupgrades.



Specificationsand
WarrantyInformation
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LimitedWarranty

LimitedWarrantyandLimitationofLiability

Polycomwarrantstotheenduser(“Cus-
tomer”)thatthisproductwillbefreefrom
defectsinworkmanshipandmaterials,
undernormaluseandservice,foroneyear
fromthedateofpurchasefromPolycomor
itsauthorizedreseller.

Polycom’ssoleobligationunderthis
expresswarrantyshallbe,atPolycom’s
optionandexpense,torepairthedefec-
tiveproductorpart,delivertoCustomer
anequivalentproductorparttoreplace
thedefectiveitem,orifneitherofthetwo
foregoingoptionsisreasonablyavailable,
Polycommay,initssolediscretion,refund
toCustomerthepurchasepricepaidfor
thedefectiveproduct.Allproductsthat
arereplacedwillbecomethepropertyof
Polycom.Replacementproductsorparts
maybeneworreconditioned.Polycom
warrantsanyreplacedorrepairedproduct
orpartforninety(90)daysfromshipment,
ortheremainderoftheinitialwarranty
period,whicheverislonger.

ProductsreturnedtoPolycommustbe
sentprepaidandpackagedappropriately
forsafeshipment,anditisrecommended
thattheybeinsuredorsentbyamethod
thatprovidesfortrackingofthepackage.
Responsibilityforlossordamagedoesnot
transfertoPolycomuntilthereturneditem
isreceivedbyPolycom.Therepairedor

replaceditemwillbeshippedtoCustomer,
atPolycom’sexpense,notlaterthanthirty
(30)daysafterPolycomreceivesthe
defectiveproduct,andPolycomwillretain
riskoflossordamageuntiltheitemis
deliveredtoCustomer.

LIMITATIONOFLIABILITY.TOTHE
FULLEXTENTALLOWEDBYLAW,
POLYCOMEXCLUDESFORITSELF
ANDITSSUPPLIERSANYLIABILITY,
WHETHERBASEDINCONTRACTOR
TORT(INCLUDINGNEGLIGENCE),
FORINCIDENTAL,CONSEQUENTIAL,
INDIRECT,SPECIAL,ORPUNITIVE
DAMAGESOFANYKIND,ORFOR
LOSSOFREVENUEORPROFITS,
LOSSOFBUSINESS,LOSSOFINFOR-
MATIONORDATA,OROTHERFI-
NANCIALLOSSARISINGOUTOFOR
INCONNECTIONWITHTHESALE,
INSTALLATION,MAINTENANCE,
USE,PERFORMANCE,FAILURE,OR
INTERRUPTIONOFITSPRODUCTS,
EVENIFPOLYCOMORITSAUTHO-
RIZEDRESELLERHASBEENAD-
VISEDOFTHEPOSSIBILITYOFSUCH
DAMAGES,ANDLIMITSITSLIABIL-
ITYTOREPAIR,REPLACEMENT,OR
REFUNDOFTHEPURCHASEPRICE
PAID,ATPOLYCOM’SOPTION.THIS
DISCLAIMEROFLIABILITYFOR
DAMAGESWILLNOTBEAFFECTED
IFANYREMEDYPROVIDEDHEREIN
SHALLFAILOFITSESSENTIAL
PURPOSE.

Exclusions

Polycomwillnotbeliableunderthis
limitedwarrantyifitstestingand
examinationdisclosethatthealleged
defectormalfunctionintheproduct
doesnotexistorresultsfrom:
►FailuretofollowPolycom’sinstal-
lation,operation,ormaintenance
instructions;
►Unauthorizedproductmodification
oralteration;

►Unauthorizeduseofcommoncar-
riercommunicationservicesaccessed
throughtheproduct;
►Abuse,misuse,negligentactsor
omissionsofCustomerandpersons
underCustomer’scontrol;or
►Actsofthirdparties,actsofGod,
accident,fire,lightning,powersurges
oroutages,orotherhazards.
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WARRANTYEXCLUSIVE.IF
APOLYCOMPRODUCTDOES
NOTOPERATEASWARRANTED
ABOVE,CUSTOMER’SSOLE
REMEDYFORBREACHOFTHAT
WARRANTYSHALLBEREPAIR,
REPLACEMENT,ORREFUNDOF
THEPURCHASEPRICESPAID,
ATPOLYCOM’SOPTION.TO
THEFULLEXTENTALLOWED
BYLAW,THEFOREGOING
WARRANTIESANDREMEDIES
AREEXCLUSIVEANDAREIN
LIEUOFALLOTHERWARRAN-
TIES,TERMSORCONDITIONS,
EXPRESSORIMPLIED,EITHER
INFACTORBYOPERATIONOF

LAW,STATUTORYOROTHER-
WISE,INCLUDINGWARRAN-
TIES,TERMSORCONDITIONS
OFMERCHANTABILITY,FITNESS
FORAPARTICULARPURPOSE,
SATISFACTORYQUALITY,COR-
RESPONDENCEWITHDESCRIP-
TION,ANDNON-INFRINGEMENT,
ALLOFWHICHAREEXPRESSLY
DISCLAIMED.POLYCOMNEI-
THERASSUMESNORAUTHO-
RIZESANYOTHERPERSONTO
ASSUMEFORITANYOTHER
LIABILITYINCONNECTION
WITHTHESALE,INSTALLATION,
MAINTENANCEORUSEOFITS
PRODUCTS.

ServiceAgreements
Ifyoupurchasedyourproductfroma
PolycomAuthorizedReseller,contact
theAuthorizedResellerforinforma-
tionaboutserviceagreementsappli-
cabletoyourproduct.Fortechnical

assistanceorinformationonservice
programs,pleasevisitPolycom’sweb-
siteatwww.polycom.comandselect
theSupportmenu.

Disclaimer
Somecountries,states,orprovincesdo
notallowtheexclusionorlimitationof
impliedwarrantiesorthelimitationof
incidentalorconsequentialdamages
forcertainproductssuppliedtocon-
sumers,orthelimitationofliability
forpersonalinjury,sotheabovelimi-
tationsandexclusionsmaybelimited

intheirapplicationtoyou.Whenthe
impliedwarrantiesarenotallowedto
beexcludedintheirentirety,theywill
belimitedtothedurationoftheappli-
cablewrittenwarranty.Thiswarranty
givesyouspecificlegalrightswhich
mayverydependingonlocallaw.

GoverningLaws
ThisLimitedWarrantyandLimitation
ofLiabilityshallbegovernedbythe
lawsoftheStateofCalifornia,USA,
andbythelawsoftheUnitedStates,
excludingtheirconflictsoflawsprin-
ciples.TheUnitedNationsConven-

tiononContractsfortheInternational
SaleofGoodsisherebyexcludedin
itsentiretyfromapplicationtothis
LimitedWarrantyandLimitationof
Liability.
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Thisdevicecomplieswithpart15ofthe
FCCRules.Operationissubjecttothe
followingtwoconditions:

(1)Thisdevicemaynotcauseharmful
interference,and

(2)Thisdevicemustacceptanyinter-
ferencereceived,includinginterfer-
encethatmaycauseundesired
operation.

NOTE:Thisequipmenthasbeentested
andfoundtocomplywiththelimitsfor
aClassBdigitaldevice,pursuantto
part15oftheFCCRules.Theselimits
aredesignedtoprovidereasonable
protectionagainstharmfulinterferencein
aresidentialinstallation.Thisequipment
generates,usesandcanradiateradio
frequencyenergyand,ifnotinstalledand
usedinaccordancewiththeinstructions,
maycauseharmfulinterferencetoradio
communications.However,thereis
noguaranteethatinterferencewillnot

occurinaparticularinstallation.Ifthis
equipmentdoescauseharmfulinterference
toradioortelevisionreception,whichcan
bedeterminedbyturningtheequipment
offandon,theuserisencouragedtotryto
correcttheinterferencebyoneormoreof
thefollowingmeasures:

 Reorientorrelocatethereceiving
antenna.

 Increasetheseparationbetweenthe
equipmentandreceiver.

 Connecttheequipmentintoanoutlet
onacircuitdifferentfromthatto
whichthereceiverisconnected.

 Consultthedealeroranexperienced
radio/TVtechnicianforhelp.

Inaccordancewithpart15oftheFCC
rules,theuseriscautionedthatany
changesormodificationsnotexpressly
approvedbyPolycomInc.couldvoidthe
user’sauthoritytooperatetheequipment.

ThisClass[B]digitalapparatuscomplies
withCanadianICES-003.

Cetappareilnumériquedelaclasse[B]
estconformeàlanormeNMB-003du
Canada.

FCCRules

CanadianDepartmentofCommunicationsNotice

USTelephoneCompanyRequirements

Thisequipmentcomplieswithpart68
oftheFCCRules.Pleaserefertothe
labelingonequipmentforthefollowing
information:

 RegistrationNumber
 RingerEquivalence
 Grantee’sName

 ModelNumber
 SerialNumberand/orDateofManu-

facture
 CountryofOrigin

Ifrequested,thisinformationmustbe
providedtothetelephonecompany.

Notes:
 Thisregisteredequipmentmaynotbe

usedwithpartylinesorcoinlines.
 Iftroubleisexperienced,thecus-

tomershalldisconnecttheregistered
equipmentfromthetelephonelineto
determineiftheregisteredequip-

mentismalfunctioningandthatifthe
registeredequipmentismalfunction-
ing,theuseofsuchequipmentshall
bediscontinueduntiltheproblemhas
beencorrected.

 If,intheunlikelyeventthatthis
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AFCCcomplianttelephonecordand
modularplugisprovidedwiththis
equipment.Thisequipmentisdesigned
tobeconnectedtothetelephonenetwork

orpremiseswiringusingacompatible
modularjackthatisPart68compliant.
Seetherestoftheseinstallation
instructionsfordetails.

equipmentcausesharmtothenet-
work,thetelephonecompanywill
notifyyouinadvancethattemporary
discontinuanceofservicemaybere-
quired.Howeverifadvancenoticeis
notpractical,thetelephonecompany
willnotifyyouassoonaspossible.
Also,youwillbeadvisedofyour
righttofileacomplaintwiththeFCC
ifyoubelieveitnecessary.

 Thetelephonecompanymaymake
changestoitsfacilities,equipment,
operationsorproceduresthatcould
affecttheoperationoftheequipment.
Ifthishappens,thetelephonecompa-
nywillprovideadvancenoticesoyou
canmakethenecessarymodifications
tomaintainuninterruptedservice.

TheRENisusedtodeterminethequantity
ofdevicesthatmaybeconnectedtothe
telephoneline.ExcessiveRENsonthe
telephonelinemayresultinthedevices
notringinginresponsetoanincoming

call.TypicallythesumofRENsshould
notexceedfive(5.0).Tobecertainofthe
numberofdevicesthatmaybeconnected
toaline(asdeterminedbythetotalRENs)
contactthelocaltelephonecompany.

WHENPROGRAMMINGEMERGENCY
NUMBERSAND/ORMAKINGTEST
CALLSTOEMERGENCYNUMBERS:

1. Remainonthelineandbriefly
explaintothedispatcherthereason

forthecall.
2. Performsuchactivitiesintheoff-

peakhours,suchasearlymorning
orlateevening.

RingEquivalencyNumber(REN)

AutomaticDialing

TelephoneCompanyConnector

CanadianTelephoneCompanyRequirements

“NOTICE:TheIndustryCanadalabel
identifiescertifiedequipment.This
certificationmeansthattheequipment
meetstelecommunicationsprotective,
operationalandsafetyrequirementsas
prescribedintheappropriateTerminal
EquipmentTechnicalRequirements
document(s).TheDepartmentdoesnot
guaranteetheequipmentwilloperatetothe
user’ssatisfaction.

Beforeinstallingthisequipment,users
shouldensurethatitispermissibletobe

connectedtothefacilitiesofthelocal
telecommunicationscompany.The
equipmentmustalsobeinstalledusing
anacceptablemethodofconnection.The
customershouldbeawarethatcompliance
withtheaboveconditionsmaynot
preventdegradationofserviceinsome
situations.Repairstocertifiedequipment
shouldbecoordinatedbyarepresentative
designatedbythesupplier.Anyrepairs
oralterationsmadebytheusertothis
equipment,orequipmentmalfunctions,
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maygivethetelecommunicationscompany
causetorequesttheusertodisconnectthe
equipment.

Usersshouldensurefortheirown
protectionthattheelectricalground
connectionsofthepowerutility,telephone
linesandinternalmetallicwaterpipe
system,ifpresent,areconnectedtogether.
Thisprecautionmaybeparticularly
importantinruralareas.

Caution:Usersshouldnotattempttomake
suchconnectionsthemselves,butshould
contacttheappropriateelectricinspection
authority,orelectrician,asappropriate.’’

“NOTICE:TheRingerEquivalence
Number(REN)assignedtoeachrelevant
terminaldeviceprovidesanindication
ofthemaximumnumberofterminals
allowedtobeconnectedtoatelephone
interface.Theterminationonaninterface
mayconsistofanycombinationofdevices
subjectonlytotherequirementthatthe
sumoftheRingerEquivalenceNumbersof
allthedevicesdoesnotexceed5.’’

Theterm“IC:”beforethecertification/
registrationnumbersignifiesonlythatthe
IndustryCanadatechnicalspecifications
weremet.

ExhibitJ-CustomerInformation

ThisequipmentcomplieswithPart68
oftheFCCrulesandtherequirements
adoptedbytheACTA.Ontheexterior
ofthecabinetofthisequipmentisalabel
thatcontains,amongotherinformation,a
productidentifierintheformat
US:2HWW402B-SS2W.Ifrequested,this
numbermustbeprovidedtothetelephone
company.

•FCCRegistrationNumber: 
US:2HWW402B-SS2W

•RingerEquivalenceNumber(REN):
0.25

•FacilityInterfaceCode(FIC):02LS2
•ServiceOrderCode(SOC):9.0Y
•USOCJackType:RJ11W

AFCCcomplianttelephonecordandmod-
ularplugisprovidedwiththisequipment.
Thisequipmentisdesignedtobeconnect-
edtothetelephonenetworkorpremises
wiringusingacompatiblemodularjack
thatisPart68compliant.SeeInstallation
Instructionsfordetails.

TheRENisusedtodeterminethequantity
ofdevicesthatmaybeconnectedtothe
telephoneline.ExcessiveRENsonthe
telephonelinemayresultinthedevices
notringinginresponsetoanincoming
call.Typically,thesumofRENsshould
notexceedfive(5.0).Tobecertainofthe

numberofdevicesthatmaybeconnected
toaline(asdeterminedbythetotalRENs)
contactthelocaltelephonecompany.
IfthisequipmentSoundStation2W™
causesharmtothetelephonenetwork,
thetelephonecompanywillnotifyyouin
advancethattemporarydiscontinuanceof
servicemayberequired.Butifadvance
noticeisn’tpractical,thetelephonecom-
panywillnotifythecustomerassoonas
possible.Also,youwillbeadvisedofyour
righttofileacomplaintwiththeFCCif
youbelieveitisnecessary.

Thetelephonecompanymaymakechang-
estoitsfacilities,equipment,operationsor
proceduresthatcouldaffecttheoperation
oftheequipment.Ifthishappens,the
telephonecompanywillprovideadvance
noticesoyoucanmakethenecessary
modificationstomaintainuninterrupted
service.

Iftroubleisexperiencedwiththisequip-
mentSoundStation2W™,forrepairor
warrantyinformation,pleasecontact
PolycomInc.(1.408.526.9000).Ifthe
equipmentiscausingharmtothetele-
phonenetwork,thetelephonecompany
mayrequestthatyoudisconnecttheequip-
mentuntiltheproblemisresolved.
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Connectiontopartylineserviceissubject
tostatetariffs.(Contactthestatepublic
utilitycommission,publicservicecommis-
sionorcorporatecommissionforinforma-
tion.)

IMPORTANT:Theantennausedforthis
transmittermustbeinstalledtoprovidea
separationdistanceofatleast20centi-
metersfromallpersonsandmustnotbe
co-locatedoroperatinginconjunctionwith
anyotherantennaortransmitter.



Forinformation,contactyourresellerorgoto:
www.polycom.com
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