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O v e r v i e w

Avaya 5600 series IP telephones are designed for organizations using IP Office that want a cost-effective way to enjoy the ben-
efits of converged communications. These H.323 IP telephones connect directly to your office LAN, simplifying your commu-
nications infrastructure. With the 5600 series telephones, remote employees can access the full set of features while working 
outside the office location.

C a p a b i l i t i e s

• Easy access to features: The 5600 series IP telephones simplify access to important features with:

– Up to 10 fixed feature keys: Hold, Conference, Transfer, Drop, Redial, Mute, Volume, Speaker, 
Headset, Voicemail.

– Up to 24 programmable call appearance/feature keys that are electronically labeled (only on display phones)

– Up to 7 menu/display navigation keys (including 4 that are electronically labeled)
• Embedded Applications: Speed Dial, Call Log, Web Browser (only on 5620)

• Displays for access to features and Web browsing

• Full-duplex speakerphone (5610, 5620 only)

• Message waiting indicator 

• Built-in headset jack

• Multiple language support built-in: English, French, Italian, Spanish and KataKana

• 8 personalized ring patterns

• G.711, G.729a/B Voice CODECs; QoS Options - UDP Port Selection, DiffServ and 802.1p/B (VLAN).

• Integrated 10/100 BaseT Ethernet port to connect PC to phone

• Hearing aid compatibility

• IP address assignment - DHCP client or statically configured

• Downloadable firmware for future upgrades

B e n e f i t s

The 5600 series IP telephones deliver a wide range of productivity boosting features in a device 
that is easy to use and designed for converged communications environments.
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5600  Ser ies  Sets  Compat ib le  w i th  IP  Of f ice

FeatureDetail 5601 5602 5610 5620

AbsentText/BLF/BridgedAppearance/CallAppearance/CallHistory/CallTimer/CallerDisplay/
HeadsetCapability/LineAppearance/MultiLanguage/Mute/Time-Date

No Yes Yes Yes

DialAhead/Message Yes Yes No No

DirectoryAccess/ExtensionPasswordChange/HandsfreeSpeech/SoftKeyLabeling No Yes Yes Yes

Manager-SecretaryWorking/SelfAdminister/PersonalizedRing No No No No

AccountCodes/Auto-Answer/AutomaticCallDistribution/CallBearing/CallCoverage/Call
Forwarding/CallIntrude/CallPark/CallPickup/CallQueue/CallSteal/CallTransfer/CallWaiting/
Callback/ClearCallWaiting/ConferenceCalls/DialEmergency/DialOnPickup(Hotline)/Distinctive
Ringing/DoNotDisturb/Exceptions/E911/FollowMeHere/FollowMeTo/ForwardonBusy/Forward
onNoAnswer/ForwardtoSpecifiedNumber/ForwardonUnconditional/GroupIn-Out/GroupPaging-
Make-Receive/Hold/HotDesking/HotTransfer/LeastCostRoutes/Lock/Login/MessageWaitingLight/
MonitorCalls/NightService/OnHookDialing/Park/QueingaTransferredCalltoaBusyExtension/
RecordaCall/Redial/RelayOn-Off-Pulse/MeetMeConference/RingBackWhenFree/SpeedDialing/
SuspendCallWaiting/Suspend-Resume/ToggleCalls/VoicemailCollect/VoicemailOn-Off/Voicemail
RingbackOn-Off/VolumeAdjustment

Yes Yes Yes Yes

5601 5602 5610 5620 EU24

Format IPtelephone IPtelephone IPtelephone IPtelephone Expansionunit

System
Requirements

AnyIPOfficePlatform AnyIPOfficePlatform AnyIPOfficePlatform AnyIPOfficePlatform AnyIPOfficePlatform;
connectsdirectlyto5620
phones(2maxperDSmodule)

User
Requirements

NA NA NA NA  5620phones

Programmable
FeatureKeys

2 2 12
(on2displaypages)

24
(on2displaypages)

24

Menu/Display
Navigation
Keys

— 0 7 7 —

Speakerphone No Listenonly Fullduplex Fullduplex —

DisplaySize
(linesx
characters)

— 2x24 5x29
168x80pixels

7x29
168x132pixels

12x16

EthernetPort
forPC

No 5602SW Yes Yes No

ExpansionUnit
Port(DSSPort)

No No Yes Yes —


